
Terms and Conditions of the Base Invest Service 
 

1- Definitions 
 

1. Base Invest: The process of converting United States Dollars into the selected base-commodity symbols (Commodities) 
based on the daily rate . 

2. Dollar: The official currency of the United States of America (USD) . 
3.  Gold: Gold is a precious metal with the chemical symbol Au, which is recognized in international financial markets and 

on the MetaGold platform under the trading symbol XAUUSD. Due to its intrinsic value, high liquidity, and its important 
role in preserving capital value, this metal is one of the precious metals eligible for conversion in MetaGold . 

4. Silver: Silver is a precious metal with the international symbol Ag, which is recognized in financial markets and on the 
MetaGold platform under the trading symbol XAGUSD. Due to its high conductivity, widespread industrial applications, 
and investment value, this metal is one of the precious metals eligible for conversion in MetaGold . 

5. Platinum: Platinum is a precious, rare metal with the chemical symbol Pt, which is recognized in financial markets and 
on the MetaGold platform under the trading symbol XPTUSD. Due to its high resistance to corrosion, industrial 
applications, and investment value, it is classified as a precious metal eligible for conversion in MetaGold. 

6. Copper: Copper is an industrial metal with the chemical symbol Cu, which is recognized in international financial markets 
and on the MetaGold platform under the trading symbol CUCUSD. Due to its key role in global industries and 
infrastructure, its sensitivity to economic cycles, and its adequate liquidity in commodity markets, it is among the 
commodity assets eligible for conversion into MetaGold. 

7. Oil: Crude oil is one of the strategic base commodities in the global economy, recognized in international financial 
markets and on the MetaGold platform under the trading symbol BRNUSD. Due to its exposure to geopolitical factors, 
global supply and demand, and its important role in energy pricing, it is used as one of the commodity assets eligible 
for conversion in MetaGold . 

8.  Daily Rate: The stated price of the relevant commodity symbol and the Dollar at the time the request is registered, as 
announced by the rate-determining authority . 

9. Customer: A natural or legal person who registers an asset conversion request . 

 

2- General Conditions 
 

1. All transactions shall be subject to the rules and regulations of the MetaGold broker . 
2. Registering a conversion request shall constitute full acceptance of these By-Laws . 
3. The minimum and maximum convertible amounts are unrestricted . 
4. Customer identity verification is mandatory . 

 

3- Exchange Rate 
 

1. Considering that the exchange rate for transactions in the Base Invest service is based on the global rates of these 
commodities : 
• The exchange rate from USD to the desired asset is calculated based on the real-time market price at the time of 

the transaction request . 
• No exchange requests are processed on holidays (Saturday and Sunday), and they will be executed on the next 

business day with the updated rate . 
2. The quoted rate includes a 0.5% fee as a spread. Please make sure to check the quoted rate for each symbol in the 

panel before making a transaction. 

 

4- Working Hours for Processing Exchange Requests in the Base Invest Service 
 



1. Requests for the Base Invest service are processed from Monday to Friday, between 10:00 AM and 6:00 PM  . 
2. All requests submitted on holidays will be executed with the first updated rate after the market opens. 

 

 5- Method of Asset Delivery 
 

Delivery of the requested asset may be carried out in the following forms : 

• Physical 
• Digital 

 

6- Responsibilities 
 

1. The broker shall not be responsible for price fluctuations after the transaction is executed . 
2.  The Customer is obligated to provide accurate and complete information . 
3. Any misuse or provision of incorrect information shall result in the invalidation of the transaction . 
4. The broker may process conversion requests with a delay during periods of severe market volatility, and until the 

request is executed, the Customer shall have the right to cancel the request. 

 


